
 

 
MACTROL-REFU PVT. LTD. 

Works: B-16/2, Meerut Road Industrial Area, Ghaziabad-201003 
Phones: +91-120-4557924-25 

                           Email: orders@mactrol.co.in, URL: www.mactrol-refu.com 
 
  

Service Request Form 
Report Date: 

Customer Information 

Name   

Country   

Company/Dealer   

Address   

Email   

Telephone no   
  

Product Series  

            VFD              Servo Drive        Servo Motor    
  

Product Information 

Model   Serial no.   

              Date of Installation                   Warranty Yes No 
  

Problem Description 

Problem Type Hardware   
 

Software 
 

  
  

Test Report 

Rectifier Test IGBT Test 

R   +DC Value: R     - DC Value: U     +DC Value: U     - DC Value: 

S   +DC Value: S     - DC Value: V     +DC Value: V     - DC Value: 

T   +DC Value: T     - DC Value: W    +DC Value: W    - DC Value: 
  

Related Picture 

Name Plate Picture Fault Parts Pictures 

 
 
 
 
    

Remarks: 
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